
Companion Program

Thank you for your interest in BackJack’s Companion Program!   Getting started is easy . . . 

Step 1.   Register for a Complimentary 20 GB Account
To register for your Complimentary Account, follow the steps outlined at www.backjack.com/
companionprogram.  You will be registering for our standard Free Account and then converting it to an 
ongoing, complimentary subscription.

Step 2.  Complete the Companion Agreement
To recommend BackJack to your clients at discounted rates and to earn additional Users and Storage 
blocks (for your own 20 GB Complimentary Account):

a. Review and complete the Companion Agreement (below)
b. Initial Page 1 of the Agreement
c. Complete Section A on Page 2
d. Complete Section B on Page 3
e. Email all pages to us at companions@backjack.com or fax to (519) 650 1559

We will contact you via email once the agreement has been received.  Note:   It generally takes between 
3-5 business days for us to finalize all details with you.  We look forward to working with you and your 
clients !!
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BackJack™ Companion Agreement
This Agreement is made between Synectics Business Solutions Inc., developers of the BackJack™ Online 
Backup Service, hereinafter referred to as “Synectics”, and _______________________________________ 
<Companion’s Company and/or Personal Name> hereinafter referred to as the ”Companion”.  This 
Agreement constitutes the entire Agreement between the parties with respect to the matters described 
below and this Agreement shall not be amended except by a memorandum in writing signed by both 
parties.

Sales and Promotion
Synectics grants the Companion the right to promote and sell the BackJack Online Backup Service on its 
behalf to any Macintosh computer user/client. Once a client subscribes to the BackJack service, all 
Synectics rules, policies and operating procedures concerning the BackJack software and service will 
apply to those subscribers.  Synectics will be responsible for all billing and technical support with regard 
to each referred account.

Marketing Support
Synectics will provide Companion with logos for online and/or printed use.   Synectics grants the 
Companion the right to use any wording for marketing purposes found on the BackJack website at 
<www.backjack.com>.  Synectics will not be responsible for any costs of marketing that the Companion 
incurs in selling BackJack (ie. phone expenses, online expenses, travel to client's location, staff, etc).  

Unique Promotion Code
Synectics will provide the Companion with a unique Promotion Code.  In order for the Companion’s 
client to benefit from special discounted pricing, this Promotion Code must be entered during the 
software’s Setup Assistant process (specifically, in the field entitled ‘Promotion Code’ found on the second 
window of the setup process). Any referred client is eligible for BackJack's 4 GB Free Account prior to 
subscribing. 

Discounted Pricing for Companion’s Clients
Pricing for BackJack is comprised of both User fees and 10 GB Storage block fees (Annual term).  When a 
Companion refers a client to BackJack, the client will benefit from guaranteed, discounted pricing.   Since 
our pricing is subject to change, this discount will be based on the current,  published pricing at 
www.backjack.com/pricing and cannot be used in conjunction with any other offers.   We reserve the 
right to change the discount associated with the Companion’s Promotion Code and will notify the  
Companion  once  a  change  has  occurred.   Once  the  Promotion  Code has been entered during the  
Setup process, the discount will be calculated automatically when the client subscribes via MyBackJack 
administrative portal.  When a Companion’s client purchases additional Users and/or Storage blocks 
throughout their annual term, they will benefit from the same discount.  This discount will also be 
applied to future renewals should they wish to renew their subscription at the end of each annual term.

Companion’s Initials ______
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Term & Termination
The terms of this Agreement will become effective on the date that both parties sign and will end when 
either party communicates in writing or via email the desire to terminate the relationship.  Any active, 
referred clients will continue to benefit from the same discounts on the renewal of their Accounts; 
however, no new clients will be accepted using the Companion’s designated Promotion Code.  Synectics 
reserves the right at its sole discretion to terminate this Agreement for any reason specifically if the 
Companion misrepresents the service in any or uses spam as a method of marketing or selling BackJack.

General
This Agreement will be governed by the laws of Canada and the Province of Ontario. Any action relating 
to this Agreement must be brought in the federal courts of Canada or provincial courts of Ontario and the 
Companion irrevocably consents to the jurisdiction of such courts.  The Companion acknowledges that 
they have read this agreement and agree to all of its terms and conditions. The Companion has 
independently evaluated the desirability of participating in this relationship and is not relying on any 
representation, guarantee or statement other than as set forth in this Agreement.

____ Yes, I am interested in offering BackJack to my clients at discounted rates (complete Section A below)
____ Yes, I am interested in promoting BackJack via my website and earning additional Users and Storage 
blocks on my complimentary account (please complete Section B below)

Section A - Contact Information (please print)

Companion’s Name:

Company Name:

                                                                          
Email Address:                                                                         Fax Number:

Authorized Signature:

This Agreement is signed on the                   day of                                                           20 ____

For Synectics Use Only (we will complete and return to you)

__________________________________________________
Authorized Signature - Synectics Business Solutions Inc.  

Assigned Promotion Code:          ____________________

Discount for Companion’s Client:       User fees:  ___________   Storage block fees:   ___________



Section B - Additional Users and Storage for your Complimentary Account (up to 50 GB total)

Please proceed with the steps below and enter the required information if you are you interested in 
earning additional Users and Storage blocks on your Complimentary Account:

1. Copy one of the Companion logos located via <www.backjack.com/companionprogram/
2. Place the logo either on (a) your home page or (b) any other page on your site and link the logo to our 

home page <www.backjack.com>
3. Enter the URL where you have placed the BackJack logo for us to verify (please print the URL):

   __________________________________________________

4.  Enter your BackJack Account ID:  _____________________________

If the image link is on your Home page, we will increase your current Account to a maximum of  5 Users 
and 5 x 10 GB Storage blocks.

If the image link is on any other page of your site, we will increase your current Account to a maximum 
of  3 Users and 3 x 10 GB Storage blocks.

http://www.backjack.com
http://www.backjack.com

