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BackJack Basic File Protection Plan - Terms of Use

This Online Backup Agreement made between Synectics Business Solutions, Inc., a corporation incorporated under the
laws of the province of Ontario (hereinafter referred to as "Synectics") and the Customer ("Customer") who has proceeded
with subscribing to the BackJackª  Online Backup Service (Basic File Protection Plan).  Whereas Synectics owns and
provides an online backup service for the Macintosh operating system through proprietary software on the Internet
known as BackJackª  and whereas the Customer desires to use BackJackÕs Basic File Protection Plan on the terms and
conditions as set out below.

Once you have reviewed, ini tial  this page and complete the section on the second page.  Fax back to (519) 986 4382 or
mai l  to the address shown below.  I f  we do not receive a signed copy of  thi s Agreement w i thin 30 days of  your
subscription date, your subscription to our service w i l l  be terminated and al l  f i les being stored w i l l  be permanently
purged from our servers.  Any fees previously paid to us will be refunded at 100%.

This Agreement is made pursuant to and shall be governed by and construed in accordance with the laws of the Province
of Ontario and the laws of Canada applicable therein and shall be treated in all respects as an Ontario contract. The
Customer agrees that any action commenced under this Agreement may only be commenced in the Courts of the
Province of Ontario and the Customer agrees to attorn to the jurisdiction of such Courts.  This Agreement does not and
shall not be construed to create any partnership, joint venture or agency whatsoever.

Synectics agrees to provide a backup service for the Customer's data, uti l izing the Internet and their own proprietary
software, on the terms and condition as set out herein.  Synectics hereby grants to the Customer a non-exclusive, non-
transferable, l imited license to use the object code version of BackJack, under the terms and conditions set forth in this
Agreement on personal computers for which the Customer controls access to BackJack, solely and exclusively to the
extent necessary to enable the Customer to access and use the Service

Synectics agrees to allow the Customer to back up and retrieve data via the Internet seven (7) days per week twenty-four
(24) hours per day. Synectics agrees that every Customer has access to the full capacity of their bandwidth for the purpose
of transferring their data to the Synectics' server.

Customer acknowledges that by opting to subscribe to the Basic Fi le Protection Plan, f i les w i l l  be stored on a single
server only.   The Customer understands and agrees that the risk  of  f i le loss increases signi f i cantly when the f i les are
stored on a si ngl e server.  I f , f or whatever reason, thi s server becomes di sabled or unavai l abl e, Customer
acknowledges that thei r f i l es w i l l  be lost and this si tuation w i l l  necessi tate a complete re-upload of  thei r f i l es to
another server.   Customer acknowledges f rom the point the server is disabled unti l  thei r next upload occurs, they are
wi thout any backup protection.  Synectics maintains no other copy of  the customerÕs f i les for retrieval  purposes and
makes no guarantee that files will be available/recoverable in the event of loss.

Customer acknowledges that Synecti cs does not recommend the use of  the Basic Fi le Protection Plan for archival
storage purposes (ie. storing original copies of your files).
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Customer acknowledges that Synectics recommends uploads occur as routinely as possible w i th minimum uploads
occurring weekly.  Daily uploads are highly recommended for maximum file protection.

Synectics acknowledges that the Customer is able to upload as many GBs as they have reserved/ purchased for the
month.  Additional GBs can be purchased by contacting BackJack directly at any time.  The BackJack software w il l
prevent an upload from occurring due to upload restrictions on the Account (ie. insufficient space). The Customer w ill be
ful ly responsible at the end of each 30-day bi l l ing period for al l  fees payable including monthly subscription fee,
additional users on the Account and additional GBs purchased. The Customer is in complete control of both the amount
of data stored as well as deleting any data they do not want to store on the Synectics server. Customer acknowledges that
recovering data from the Synectics' server does not constitute deletion of the data from the Synectics' server.

Synectics assumes no responsibil i ty for Customers who delete information from their computer prior to ensuring the
backed up fi les made it successfully to our server. It is the full responsibil i ty of the Customer to ensure their fi les are
properly stored w ith us by performing a complete recovery of the information in question prior to a deletion of the
original information on their computer. To recover storage space, the Customer w ill be able to select unneeded fi les for
deletion from the Server, and such deletions w ill have no affect on the fi les stored on the Customer's computer. If more
than one version of a fi le has been backed-up, BackJack w ill allow the Customer to retrieve one or more versions to store
them on the Customer's computer.

Please complete and sign below indicating that you have reviewed this agreement and ful l y understand the ri sks
involved with the Basic File Protection Plan.

This Agreement is signed on the         day of                                            20

Authorized Signature

Printed Name                                                         E-mail Address

Address

City/Town                                                   State        Zip Code  

Phone                                                                       Fax
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